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INFRASTRUCTURE
CAPACITY AND
PERFORMANCE

INFORMATION
TECHNOLOGY
SERVICES AND
APPLICATIONS

INTER-ENTERPRISE
BUSINESS MODELS
(e.g. SUPPLY CHAIN

MGMT)

ENTERPRISE
BUSINESS MODELS
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Chain
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(Data Warehouse)

SERVICE AND CAPACITY
EFFECTIVNESS

FORECASTING MODEL

OPERATIONAL HISTORY
CASE BASE

MANAGEMENT
CONSTRAINTS

CONTRACTS,
SLA'S, FINANCIALS,
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PREVIOUS MODEL
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